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CIRCULAR
PFRDA/2022/29/ASP-EXIT/02 20th Oct 2022

To,
All NPS Stake Holders

Subject: Processing Death Claims where Nomination is changed post death of
Subscribers

Nomination can be made only by the subscriber. However, there are special
provisions enabled as per exit regulations for treating the nomination as made in the
service records to protect the interest of the subscribers who were employed and
covered under NPS through their employers.

The following points are clarified for the benefit of various intermediaries
which are associated with exit processing viz Nodal officers of Govt/ Non Govt Sector,
POPs and NPST in order to facilitate seamless claim processing.

1. Any changes in the nomination post death of the Subscriber using the deceased
Subscribers' login credentials shall be treated as invalid.

2. All those cases with those invalid nominations, the valid nomination made by the
Subscriber (valid nomination are those which fulfil nomination rules defined by
PFRDA as provided in its exit Regulations & the same provided at Annexure) before
death shall be considered for claim processing.

3. Those cases with invalid nomination and as defined in Exit Regulations 3(c) &
4(c)in Government and Non-Government Sector respectively, the claims need
to be processed by the respective intermediary and the eligible corpus has to
be paid to the legal heirs.

4. Subscribers covered under Govt Sector (sub-clause(c) of Regulation 3) and Corporate

sub-clause(c) of Requlation 4, where no valid nomination exists in accordance with exit

requlations: At the time of exit of such subscriber on account of death, the
nomination, if any existing in the records of such subscriber with his or her employer
for the purpose of receiving other admissible terminal benefits shall be treated
as nomination exercised for the purposes of receiving benefits under the NPS
as per the provisions of Exit Regulations 32(xii).



5. The intermediaries associated with processing of claims are to be provided with
the required functionality/ system interface in their user login by CRAs to
capture the claimant details viz legal heirs or nominee as per employer records
as the case may be, if those invalid nominations are observed. In the system
interface, the employer has to specify and declare and certify that the nomination exists
in the service record of the employee are being considered for claim settlement.

6. In case of Subscribers under UOS: Any changes in the nomination post death of

the Subscriber using the deceased Subscribers’, login credentials shall be
treated as invalid and the amount needs to be settled in favour of legal heirs.

Digitally signed by K
MOHAN GANDHI

Chief General Manager



Annexure

CHAPTER VII of PFRDA (Exits and Withdrawals under the NPS)Regulations, 2015:

Regulation 32. Nomination. - Notwithstanding anything contained in these regulations or in
any other law for the time being in force, a subscriber, at the time of joining the National
Pension System is required to make a nomination, in the specified form, conferring on one or
more persons the right to receive the amount that may stand to the subscriber’s credit in the
accumulated wealth or fund in the event of the subscriber’s death or the subscriber missing
and presumed dead as per the provisions of the Indian Evidence Act 1872 and amendments
thereto, before that amount becomes payable or having become payable has not been paid.
The nominee or nominees, as the case may be, shall be entitled, on the death of the subscriber
or the subscriber missing and presumed dead to receive, to the exclusion of all other persons,
all such moneys which have so remained unpaid:

Provided that, -

(1) if the nominee predeceases the subscriber, the nomination shall so far as it relates
to the right conferred upon the said nominee, become void and of no effect;

(if) where a provision has been duly made in the nomination, in accordance with these
regulations, conferring upon some other person the right to receive all such
moneys, which have so remained unpaid, in the event of the nominee predeceasing
the subscriber, such right shall, upon the nominee being deceased, pass to such
other persons standing as nominees;

(iif)  a subscriber may in his nomination distribute the amount that may stand to his
credit in the fund amongst his nominees at his own discretion;

(iv)  if a subscriber has a family at the time of making a nomination, the nomination
shall be in favour of one or more persons belonging to his family. Any nomination
made by such subscriber in favour of a person not belonging to his family shall be
invalid;

(v) a fresh nomination shall be made by the subscriber on his marriage and any
nomination made before such marriage shall be deemed to be invalid;

(vi)  if at the time of making a nomination the subscriber has no family, the nomination
may be in favour of any person or persons but if the subscriber subsequently
acquires a family, such nomination shall forthwith be deemed to be invalid and
the subscriber shall make a fresh nomination in favour of one or more persons
belonging to his family;

(vii)  where the nomination is wholly or partly in favour of a minor, the subscriber may,
for the purposes of this Scheme, appoint a major person of his family, to be the
guardian of the minor nominee in the event of the subscriber predeceasing the
nominee and the guardian so appointed;

(viii) where there is no major person in the family, the subscriber may, at his discretion,
appoint any other person to be a guardian of the minor nominee;



(ix)  a nomination made under the National Pension System may at any time be
modified by a subscriber after giving a written notice of his intention of doing so
in the mode as may be specified. A nomination or its modification so made shall
take effect to the extent that it is valid on the date on which it is received by the
intermediary or nodal office under the National Pension System;

(x) if a subscriber proves that his spouse has ceased, under the personal law governing
him or her, or the customary law of the community to which the spouses belong,
to be entitled to maintenance he or she shall no longer be deemed to be a part of
the subscriber’s family for the purpose of this Scheme, unless the subscriber
subsequently intimates by express notice in writing to the designated intermediary
for the purpose that he or she shall continue to be so regarded; and

(xi)  if a subscriber by notice in writing to the designated intermediary for the purpose
expresses her desire to exclude her husband from the family, the husband and his
dependent parents shall no longer be deemed to be a part of the subscriber’s family
for the purpose of this Scheme, unless the subscriber subsequently cancels in
writing any such notice.

(xii) In respect of subscribers covered under sub-clause(c) of Regulation 3 and
subclause(c) of Regulation 4, where no valid nomination exists in accordance with
these regulations, at the time of exit of such subscriber on account of death, the
nomination, if any existing in the records of such subscriber with his or her
employer for the purpose of receiving other admissible terminal benefits shall be
treated as nomination exercised for the purposes of receiving benefits under the
National Pension System. The employer shall send a confirmation of such
nomination in its records, to the National Pension System Trust or the central
recordkeeping agency, while forwarding the claim for processing]

Explanation I - For the purposes of nomination wherever provided in this regulation,-
(a) the expression “family”,

(i) in relation to a male subscriber, shall mean his legally wedded wife, his children,
whether married or unmarried, his dependent parents and his deceased son’s widow
and children;

(ii) in relation to a female subscriber, shall mean her legally wedded husband, her
children, whether married or unmarried, her dependent parents, her husband’s
dependent parents and her deceased son’s widow and children;

(iii) in relation to any subscriber who does not identify themselves as male or female, shall
mean their legally wedded spouse, their children, whether married or unmarried,
their dependent parents and their deceased son’s widow and children;]

Explanation II -In any of above three, if the child of a subscriber or as the case may be, the
child of a deceased son of the subscriber has been adopted by another person and if, under
the personal law of the adopter, adoption is legally recognized, such a child shall be
considered as excluded from the family of the subscriber.

Important Note for Stake Holders: Please refer PFRDA  Regulations:
https:/ /www.pfrda.org.in/index1.cshtml?lsid=72 for complete information.



https://www.pfrda.org.in/index1.cshtml?lsid=72
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CIRCULAR
Circular no: PFRDA/2022/29/ASP-EXIT/02. 20 3FEER, 2022
ufa,

Tt fgdUR,

fawg : siftrgrar ot gog & a1¢ 9qa Y AfAfaHRor & Tl |§ gog gral o aaryd

Tt Haet Siferar gRT &) fhar o Gohar § | BTaife, Mo Mgl & SFaR Jar
Repre & Py ool ) 79 3q $© 3R urae fbu 7 €, difes I arftrarareh
& 3l P e B o1 T, S fob Tard U a1 30+ Faiadnet gR1 T7diey & dgd i
fpy M |

e ufsear @ 9 faftra Aeafdal srufq WeRl / R AR 87 & Aied SR,
faidt, TAdieaet & oy & fo fFafafea feigsil &1 Ty fasar ma § difes grar TRl
@1 ufshan Rafy ©u I UgH & &1 b |

1. gddb NETAT & MM fdaRull &1 SUART Db ST BT g & &g AAfdDbRo o

fBdt i UBR & FSATd B AR /T ST |

2. T ST AR aTel Ara H, SHerdr gR1 5 ¥ Ud foy e gy AnfifaewmRor &
aTdT URRPRUT & forT AT A S (JY ATAfGeRor 9 €, Sl TUhIRSIT gRI
R I iR fFawl &1 Q1 Rd €, o Sravd § e fhd U §)

3. 3T AIATAHROT aTet AT 3R e fafem 3 (1) 8k 4 (M) H TRBR) Td IR-IWBRY
&= & forg =T gUTaR TG Amal & gral & Seid Herddl 3oTs gRT SaTed fodr
ST AT SR UT 1N BT YT ST STRIIBIRA! BT foar ST a1 |

4. IRBR] &F (1317957 3 & FTEE ()} SR BIGINC &7 (131795 4 & HIGC IG-TE ()
& TBd B [FT T SfAEra] F6] AT 1399 & S/FUR Hi 3 TRAHeT Fige 767
& 3ferar &t g 89 & HRU e W, afe U St & e & Rl # e
T SATATRIE ATH U & o ATHIABRUT gof &l df, 39 dN A 32 (xii) & Iraemi
& TR TAUITH & dgd 1Y U R & [T AT § oMU 7T Aol & 0 T G-
SITQ |




5. Q1A & TR0 ¥ o AEafadl ®f 3% goR AN 37 § AISRY gRI HaAH
FHrIguTe / Red Sty UeH fhar ST 8 O s AififasRor & A o
SraThal ¥ i faavur S Fiear Rered & ruR fafie arfed ar nfifa, S off
AT 81, B H&R a1 o 9o | Red gexthy §, et &1 a8 iy td 91t SR
THTIOTT AT 1T o HHAR! & a1 Repie & HINg ATHIaHR0r IR G1aT T & g
ICEINERIIRSER

6. SFII3d &7 & HGIaIS & T F. Tdd UGl & AT 39 sheiRiAd BT YN

XA gU g & §Ig AMHfaeRo & foddt off Seaa & ST qHen ST SR ST
STRIYBINGT o gl F YRR BT e fobar S =z |

Digitally signed by
K MOHAN GANDHI

HO HelUd®d



HIAIP
NewIRIST (TAdieH & dgd e ik yarswon faffad, 2015 o1 sream Vi

fafram 32. Arfarfaevor - 57 fofvemt ar aorwg voa foeedt s fafty & siafds freht a0 & g1 gu Wit gl

U3 womelt § J& aral fedt siftverar 9, faffdy ueu 8, e a1 sifties aafaaal &, T vy ot sifara

& TTd # fagmr 3, 39 F<d 811 & Yd I1 e B O R Had ] $1 715 &, fardl &) §og 8l o &

M a1 YRS 6T ST 1872 3R I TNl & d8d T U UIae™i & SuR fard &I

AT a1 g °Iftd o 4T S IR Sfrd 4RIy an ferd it & &0 o 39! o1 1R Ured 3 &1 DR

UGd HRd U ATHTHIO B DI U SRt | AT srerar Afdfol o) Sif¥ard &1 g 81 9F W a1

ST T ATYT A1 Jd Tivd Hx U oF W, Tt Mt et &1, ot @it o safdadl &t smoafoid

ISP 3T B, U R I, TUTRUT 8 ST |

'CRﬂ_

(i) afe TfAfa & gog Sifierdr I uga 81 St § o e, STel de ST T AT &1 v SRy
4 g, L 81 S

(i) T8t 31 faf el & orfuR AfAfa &t gy Sifiyeral I Ugd 81 M &1 g3 & Aifhifaeor & 99ie wu 9
foru U foreht Juaty & Tt @uft e iR, ot ot ad sried § U oA &1 SR fardlt oy =afda
1 UG a1 1 3, I8 U1 SR A1 1 7 71 o IR I & w0 & Jariitd T8 o afaa
D1 Hehid gl ST ;

(iii) 3ifreTar o= TfAfaezor & U Y H &Y, S I Y 7 571 B, U9 W & faawfiieR & 3= ArH
fefifaal & ot faalka &= g ;

(iv) afe TAfawRor & go fedt sifierdr &1 pda § af ifasRu, 39F $ed & Uh a1 il safaqal
& U o fopar Smam | U Siferar g1 fosdt U afaa o vl | fovan T iffaerur, S 39 $Hed Bl
Yo A8t g, sifaftmrg g ;

(v) HTETAT gRT, I f3are 811 W U RR § TifAfaeor fasar e ok U9 faare ¥ ugd fasar mar &g
iR sifaf= FHg e ;

(vi) TfS TSR0 B b TH SIFUGTA BT DI Hed ol & dl AHTAHRU A safa a1 safekral & ued
H foan S o faseg eyt afe SifGTaT Bis Ped Sifvid HR ddl § of T AHfIeRu dabld
ST TEE ST 3R ST 3U e & UH A1 31 Afaaal & v § U R ¥ Afifaso
HAT :

(vii) STgT P18 AAfAHR0T guf & I A1 UIT: fH siquas & e H fasar Siran § a8t Sifierdr, 39 Wi &
T & TG, oA ed & ol e aafad &, iferdr &t Tfifa 3iR 39 UsR g e 4
Ugd GG 81 &1 G- H 3agh AT o1 W& gad R T ;

(vii) T8t Fea H BIs Ioe Afad el § dgl ferar g fadeiiier ¥ feft o wufag &, siaos
AT BT TRefb Agerd B Gl

(ix) ST U= Yol & 3refH foar T Sis AfHfaER sifterar g1 g fafAfdy urew | TET B &
3T 3R HI fIRId I ¢ & yTq foret ot I IUfaRd foam ST 9 | is ATfHfeor a1 39
UbR a1 1 IUTRU, 39 fAEdR deb UHTdl 171 Sigl dob a8 39 dRI@ I, forae! g g un
yurrelt & 3rei= el Hemadlf o s Sy o) urd g g, M R ;

(x) afe sifrerar a8 Trfad &R <dT ¢ b SUd Ul a1 gell =, 3 MR HRA arelt Wiy fafd a1 39 Iger
1, ForgerT ufd a1 uelt B, 3o faf & 3refH wRumioor &7 gheR el § df 98 39 W19 & TSl &
foIQ SIETdT & HEd BT YT I I e | THS ST A1 FHSH SIEH, Sd dab SMfierar 39 a1g SHufga
jﬁfﬁﬁ,ﬁﬂﬁ?%m%wwWHWﬂwgwé,%@awm@ﬁﬁWW%;

(xi) afe sifrerar Iad wieH & fore sififed Headf @ fofad amm gRT o/mm ufd &) $ea § siuafsia
B DI ITST B 2 dl U 3R I 3T ATT-FIaT ) 59 619 P WS & oy 3ifiyerar & e
BT U 1 FHSA S I deb ST daTd fifed d 08 qu I g A G |




(xii) fafaae 3 & Suds () oIk faf e 4 & IuEE () & Sidvia 3 arel sifararsit & e H, Sigt
2 3y AHG Sl Ud fafaml & SuR Afafa 78 HiNe €, I & SR U sifierarstt & areR Ada &
T, AR, afe 3 W efHid A U S & TaieH & fore 3ues fatadr & siftreral § g
foalt ot safd &1 APy UTH YouITel & dgd dTH UK = o YoMl & forg il & =u & 71 smem
| URRHRUT b foTT aTd 1 3RS PR qHY, T, 3104 3if¥erd! H $9 R & TiHic HI IS g
U= YO =19 AT o RpIS BT Tored! &1 HorT |

THHRT 1- 39 fafgH & et Tfifdeo & waieH! & fog -

() "Hd" UG 9 -

(i) IoN ST & Gra H g1 fafda: faarfsd udt, 39 dreie, A8 faarfed i a1 sifddiisd, Iqb
ATaT-far 3R 39% Jad G &1 et ok arass Sifmd g ;

(ii) for it mfgar siftrarar & T o Su! fafta: faarfed ufd, SU% aTaw, are faarfed gf a1 sifaarfeq,
ISP AT AT1-foaT SR 3T Yoob G F1 faear 3R a1aes A0 g ;

(iiiy Tort ot T SifreTan & Heie & off g3y a1 Afa & U H (U= UgaH gl X&dl §, U]
fafera: fqanfed ufa o1 uel, 39 s, =1 faanfed g1 a1 sifaaried, S M3 ATa-fuan ok
3% Gad JF &1 faear 3R &= ;"

TPIHROT 2 - IWIe fI1 a=msht § Al fobdt ifarar o, FUrRUfd, S=it a1 guTiRifd SHaTdT & Jas
T & T BT b 3T R gRT S0 T B FordT ol © 3R AfE Tich U B aTet safe bl
Wi fafd & o1t axid U801 98 U ¥ ARG ¢ O U 92 &I ATl & Fea I TT suafsia
T ST |

fRaurel & fw wewgpf @ @ wgof SFet & fow @un
https://www.pfrda.org.in/index1.cshtml?lsid =72 TR Yuwamio & 35 |
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