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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

MASTER CIRCULAR

PFRDA/MASTERCIRCULAR/2023/05/CRA-03 29 December 2023

To,

i. Central Recordkeeping Agency (‘CRA’)

ii. Government Nodal Offices (i.e. CG, SGs, CABs & SABSs)
iii. National Pension System Trust (‘NPS Trust)

Madam / Sir,

eNPS for Government Sector — A new on-boarding feature to ease the process of

subscriber registration

1. This Master Circular is issued in exercise of the powers conferred under Section 14(1) read
with Section 14(2)(e) of the Pension Fund Regulatory and Development Authority Act,
2013.

2. This Master Circular rescinds the existing guidelines/instructions on the subject of “eNPS
for Government Sector — A new on-boarding feature to ease the process of subscriber
registration” and consolidates at one place. The list of underlying circulars rescinded in this

Master Circular is furnished in the Appendix.
This Master Circular is issued with the approval of the competent authority.
Yours faithfully,

-sd-
(Ashish Kumar)

Chief General Manager
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PART I — Introduction

1. To streamline and accelerate the PRAN generation process, CRAs have introduced the
digital platform eNPS specifically designed for the Government Sector. eNPS for
Government facilitates the effortless opening of NPS accounts for government employees,
empowering them to do so in a paperless, user-friendly manner. In an effort to enhance the
onboarding experience under eNPS for Government Sector, the Authority hereby provides

a master circular on eNPS for Government Sector.
PART Il — General Guidelines

2. The compliance obligation of the intermediary/entity shall not be confined merely to the

Master Circular but, also the applicable laws.

. This Master Circular shall take effect from the date of its issuance but shall be without
prejudice to their (earlier issued circulars) operation and effect, for the period when they
were in force, until them being subsumed under the Master Circular. Based on the above
caveat, Part IV containing the list of circulars consolidated in the Master Circular shall stand
rescinded with the issuance of this Master Circular, such that they are subsumed in the

Master Circular and for all purpose and intent, remain operative, with no break of continuity.

. Notwithstanding such rescission of any circular, upon their merger in the Master Circular,
or otherwise, anything done or any action taken or purported to have been done or taken,
or to be taken hereafter, under the circulars now rescinded (for the period of their operation)
shall be construed to have been validly taken as if the said circulars are in full force and

effect and shall remain unaffected by their rescission, in any manner.

. The previous operation of the rescinded circulars or anything duly done or suffered
thereunder, any right, privilege, obligation or liability acquired, accrued or incurred, any
penalty, any order passed, any violation committed, any investigation, legal proceedings
pending in terms of the circular (now rescinded), shall be treated as if the circulars are in

full force and effect, and shall remain unaffected by their rescission, in any manner.
PART Il — Specific Guidelines/Instructions

6. The eNPS Govt provides the opportunity for the employees of Government Sector and

empowers them to open NPS account with ease and lot of convenience in a paperless
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mode. This facility also enables nodal offices to bring operational finesse due to paperless
process and optimize their efficiency. The proposed digital platform shall also enable Inter
Sector Shifting (ISS) of existing Subscribers of other sectors to seamlessly transfer their
NPS account into Government Sector. The employees of Government Sector (CG, SGs,
CABs & SABs) would be provided with the option to digitally register themselves under the

respective Government Sector by the following modes:

(). Through Aadhaar Online/Offline e-KYC — Under this option, the Subscriber is
required to use Aadhaar based KYC.

(ii). Through Permanent Account Number (PAN) — Under this option, the Subscriber

is required to provide valid PAN and upload the relevant KYC documents.

7. To encourage widespread adoption of eNPS for Government Sector, it is advised that
CRAs shall conduct extensive awareness sessions and training to familiarize nodal offices
and government employees with the process, ensuring a large-scale utilization and broader

acceptance of eNPS for Government Sector.

8. Government Nodal Offices are informed to embrace eNPS for Government Sector for the
onboarding process of their new employees. This move aligns with the larger objective of
the Government of India's Digital India program, aiming to revolutionize India into a digitally
empowered society, reducing the necessity for physical submission of documents and
certificates by its citizens. The adoption of eNPS Government Sector offers a multitude of

advantages as under:

(). Ease of on-boarding of employees and online verification/authorization of employee’s

NPS related information by Government Nodal Offices.

(i). Easing the work of Government Nodal Offices from manual process of account
opening and freeing them from handling papers and associated challenges of
dispatching the physical forms to CRA/ CRA-FC.

(iif). Paperless process of enroliment with eSign/OTP.
(iv). Optimizing the cost of account opening by end to end digitization.

(v). Expediting the account opening process compared to existing modes of account
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opening methods made available to the Government Sector.

(vi). Timely PRAN generation and timely deposit of NPS contribution which would lead
to higher investment benefits.

(vii). Decline in rejection of registration forms due to less data-entry/digitization errors as

employees fill the data in eNPS portal themselves while onboarding.

(viii). Elimination of logistical cost associated with submission of physical forms by
Subscribers to Government Nodal Offices, by Nodal Officers to CRA-FC and re-

submission of forms.

9. CRAs shall make available the guidelines / SOPs on eNPS for Government Sector on their

website for the stakeholders.

PART IV - List of circulars consolidated in the Master Circular

Sl. | Circular No. Date Subject

1 | PERDA/2020/49/SUP- 12 November | Option for Govt. employees to on-board NPS through
CRA/20 2020 eNPS (Stake Holder Feedback)

2 | PERDA/2021/34/SUP- 23 August | eNPS for Government - A New On-boarding feature
CRA/1 2021 to ease the process of Registration by Government

Sector Subscribers

3 | PERDA/2022/37/SUP- 30 November | e-NPS Govt offers ease & convenience in account

CRA/13 2022 opening for the Subscribers
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AR givud

PFRDA/MASTERCIRCULAR/2023/05/CRA-03 29 feawar 2023

ufd,

i o TS HHHROT (HIHRT)
i. WPRI IS PR (Ufd Iioh, THel, et 3R T
iii. TP UL YUl U (TUITE )

Hgiadl / Hgiay,

PR &F & e §-vadiey - aiftgrar yshieur &t ufssar &) oma= 91 & fore v a8
- ST gl

1. U8 UReR uiuz, g A fafame SR fawr mfdesor siffam, 2013 &1 4R 14 (2) ()
& 1Y ufed YRT 14 (1) & d8d Uad Xaqdl BT TIRT Hd §U STRY foba T g

2. g TReR URUF "WRBR &7 F e §-uA0ey - 3ifierar Usies=ur &1 ufshar &1 31 s &
fore ues 71 S-S YRy faww &R A feenfacen / g &l AR o § 3R 3=
T & T8 W JAfhd BT g1 39 ARex uRed § R fpu mu siafifed ulRuzt &t &=
R & & TS B

g AR IR A Wi & rgHie I o fbar orar 21
YagH,

-sd-
(MM FR)
TS HeIaY®
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GSi

YT | - UR=g

HIT || - QT fe=mRewr

HIT 111 - foRy femmfAdr / srgew

YRT IV — HARER URTA § GATbd [T 71T GRS 1 Gt
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YT | - U=

1. UM (PRAN) SIFREM &t Ufohar T doht a1 3R 39 JoHafyd w1 & fog, Femu gr favy
Y Y WHRT &7 & forg Ffifa fefored wew i 3-Tiey & Yead &1 7S § | WP 84 &
fore $-udiny & R HHEREl & S F TR @i W 31 giawT ueH 3 S 3,
R I= PIT AR qUT ITTITHAl B P RiP I Wl Wie BT MABR e g
WHRT &8F & T §-TTHNT & dgd AHATST & SIHT BT fGdR HR 8 UTUHRUT GRIT
WRHR & P oY $-T0iey R U ARex IRu= SR} {3 S @1 2

I 11 - A femmferds

2. A / IPI D1 SJUTAH I, ARER URUH & Y- A BT 4 H Hax grm |

3. I8 ARCX URTH 39 ORI 8H &1 [l & guTdt 81, oo 99 (g 7 oI /5T 70 gRTF) &
AL B & fRUfq o 39 TareH 3R guTE & Ui gaiig ¥ 99 d& Gad ghT, 99 d [ 30
TReX UNYA & dgd M gl R (ol STl 81| ST e o SATUR TR, ARex IRTs |
THfohd forg T aRe &t Gt ot YT v & e oRoEl 3 39 AReR URTH & SRt 8 &
1Y R R T Sem, arfe 3 Anex uRus & 9iferd g1 omg ofk it Iexat ofk @edl ot
T & for, dd & J AR |

4. T8 gRUF & 39 UDHR AR & dra9g, IR URUA T 39 f[dad WR, 1 30T, 3(d R
fhT T R & (3% TarerT H7 34T & 1oy A B s a1 3o[s T8 a1 H1Ud 9 J DI
T 91 3013 75 d1 &I S aTcl! T 3P 1 3615 ofiF aralt fhat Ht dRars & 94 &9 9 foar
BT AT S o f Iaa ufkos quf =0 ¥ @] 3R guTat & SR 3 farddt off bR 37
FRE & smryTfad X871

5. T fohw U oot & s Sare a1 39% dgd faftiad =4 ¥ fart 7T a1 3814 7Y, faddt
ff SR, faRWRIeR, alia a1 sifiufed, sifsla a1 Fafyd gadl, ®is JAMI, His UTRd
3T, P13 IcTYH, HIs oId, I URUH (HF /7780 & ey H dfad Sl wrddre), fat ot
TYHR I R I gHIfad 781 817 31k I8 39 UHR AT SITE S fob § ufkost Ot ave an]
3R gt 7|
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UTT 111 - faRw fe=nfadar 7 srge=

6. S-TTUNY WHRT &7 $ HHAMRA! P oY R UgH BT & 3R T8 3M® Jhawmsit 3R
IRAT F T HITOR B ARl o TAUNY WA Wa & 3¢ G=Iad S1d1 ¢ | HRSRId Ufehar
B & HRU I8 YAy Nea Hrtedl o1 IRETaT HIAT 3R G&idl B srdmierd de o of
I e S 8 | TRaTfad f$fiee Wewhid 3 &t & Hiser sifterdrait & Tdiud Trd &1
WHRT &F T Faly T F RYFART HA 8 Sex AdeR RAMGET (3METTH) & J&H S|
WD & (i, Toreh, Fuel iR Toue) & et o Fafifed wie! § Jeftd et
&7 & dgd WY & f$iied T T Usligpd oA &1 faswheq UerH foar sme

(). SMTUR ATTATZA/ATHATS §-harsAl & HILHH | - 39 fabey & dgd, ifierar &t
SMYR TR MY HATsY! BT ST HIAT IS g |

(ii). TYTHY T H=AT (W) & ATHHH | - 59 Ahed & dgd, AfHerar &l 3¢ 9 UeH ST
BT 3R Ui Harsdt gxardell T TS BT 8|

7. AR &7 gRI $-TTHTE &) YD T J 30N g WedTed P b T, 98 Jarg &t St
® fob WM, Tea wrafadl 3iR TSR HHATRA! &1 39 Uichar I uRfrd & & fog amas
SRSl I 3R UM TN &Y, DTS TWeRT 87 & T 3-T7diey &7 58 9H W
JUTNT 3R IS Wipfa YA 8 T |

8. BRI AISd BRIl &I Gferd foal SITdT & b I 31U 7T HHATRAl & AT Uishar gq
3-TTUITY TRBRT & P 3UATY | I Ugd HRd IRBR & [Siored sfear srfepn & 58 g
F 1Y WRAT B, T 3220 HRd &1 f$ied =0 I Iad AT H Iga g, oad 395
AR GRT GXATdel 3R TATE! BT Hifdd 0 ¥ UK B B Saadhdl &H gl S|
£ TIUTY WHRT & B T I FYER o3 oy a8 :

(). PHARGT Bt SHH-TST TUT NBRT A BRI GRI HHART DI TAUCY Haelt
SR & TS FATI/STAGT H ST |

(i). TRHR Aed Hrafadl B Jrar Bia & AIsrd Ufhar quT gxarast o U 3R
Hremu/ARu-TwHH & Hifdes 9§ BiH Jo § Wefdd Frifaal 9 gad axd 396 1
DI T F
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(iii). 3-913 / 3N} GRT USHHRUT Dt HRSRIed Ulhar|

(iv). 3TeNUid feforeciia?ur gRT |@Tdr @e &t dNTd BT SYaH ITANT BT

(v). TRBRT &F DI IUAK TR T3 Wl WA Bt Wil [t &1 e & @rdr @ie ot

ufesar | doi @

(vi). TG TR U SR BT 3R TN 3RS BT THg UR STH] BT o b

faw @y ot B

(vii). B ScI-Ul/fefTersorRm Ffed! & HRU Usiidxul Bl &1 sRdipia # fR1ae wiife
FHHART SIS FA THY WA $-TAUTY Ui & $eT HRd 5|

(viii). STEAIsl gRT WeR! Aled HEad d HIfdd €9 I BH Tgd &, Aed
SHTABTRAT GRT AISHRT-THE BT Vol TUT U bl GH: Ud DR U Fafd dlfoiRed anTd

P! AT BT

9. WHRT GRT 3T TS WR TH RIURSD! 8 BRI &F o oY 3-TAUTTH WR Seria -
e / T Sudsy PRT S|

YRT IV - AReX IRux | xnfie avos &t =

$.9. gfvu 9. feri® fawa
1 PFRDA/2020/49/SUP-CRA/20 | 12 9d%R 2020 | Option for Govt. employees to on-board NPS
through eNPS (Stake Holder Feedback)
2 PFRDA/2021/34/SUP-CRA/1 23 3TRd 2021 | eNPS for Government - A New On-boarding
feature to ease the process of Registration by
Government Sector Subscribers
3 PEFRDA/2022/37/SUP-CRA/13 | 30 9d%R 2022 | e-NPS Govt offers ease & convenience in

account opening for the Subscribers
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