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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

MASTER CIRCULAR

PFRDA/MASTERCIRCULAR/2023/03/CRA-01 17 November 2023

To,

i. Central Recordkeeping Agency (‘CRA’)

ii. National Pension System Trust (‘NPS Trust’)

iii. Government Nodal Offices (i.e. CG, SGs, CABs & SABS)

iv. Point of Presence (‘PoP’)
Madam / Sir,

Choice of Selection of Central Recordkeeping Agency for the National Pension

System or any other pension scheme regulated or administered by the Authority

1. This Master Circular is issued in exercise of the powers conferred under Section 14(1) read
with Section 14(2)(e) of the Pension Fund Regulatory and Development Authority Act,
2013.

2. This Master Circular rescinds the existing guidelines/instructions on the subject of “Choice
of Selection of Central Recordkeeping Agency for the National Pension System or any other
pension scheme regulated or administered by the Authority” and consolidates at one place.

The list of underlying circulars rescinded in this Master Circular is furnished in the Appendix.
This Master Circular is issued with the approval of the competent authority.

Yours faithfully,

AS H | S H Digitally signed by

ASHISH KUMAR

Date: 2023.11.17
KU MA R 16:55:50 +05'30'
(Ashish Kumar)

Chief General Manager
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

INDEX

PART | — Introduction

PART Il — General Guidelines

PART IIl — Specific Guidelines/Instructions

PART IV — List of circulars consolidated in the Master Circular
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

PART I — Introduction

1. The Pension Fund Regulatory and Development Authority Act, 2013 (‘Act/the Act’) allows
the appointment of more than one CRA for the National Pension System or any other
pension scheme regulated or administered by the Authority. Accordingly, CRAs are being
registered under the provisions of the Pension Fund Regulatory and Development Authority
(Central Recordkeeping Agency) Regulations, 2015, and amendment thereof. To ensure

the transparent choice of selection of CRA, the Authority hereby provides a master circular.
PART Il — General Guidelines

2. The compliance obligation of the intermediary/entity shall not be confined merely to the

Master Circular but, also the applicable laws.

3. This Master Circular shall take effect from the date of its issuance but shall be without
prejudice to their (earlier issued circulars) operation and effect, for the period when they
were in force, until them being subsumed under the Master Circular. Based on the above
caveat, Part IV containing the list of circulars consolidated in the Master Circular shall stand
rescinded with the issuance of this Master Circular, such that they are subsumed in the
Master Circular and for all purpose and intent, remain operative, with no break of continuity.

4. Notwithstanding such rescission of any circular, upon their merger in the Master Circular,
or otherwise, anything done or any action taken or purported to have been done or taken,
or to be taken hereafter, under the circulars now rescinded (for the period of their operation)
shall be construed to have been validly taken as if the said circulars are in full force and

effect and shall remain unaffected by their rescission, in any manner.

5. The previous operation of the rescinded circulars or anything duly done or suffered
thereunder, any right, privilege, obligation or liability acquired, accrued or incurred, any
penalty, any order passed, any violation committed, any investigation, legal proceedings
pending in terms of the circular (now rescinded), shall be treated as if the circulars are in

full force and effect, and shall remain unaffected by their rescission, in any manner.
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

PART Il — Specific Guidelines/Instructions

6. Choice of Selection of CRA under the National Pension System (‘NPS’) or NPS-Lite-

Swavalamban Scheme:

6.1. Subscribers under employee-employer relationship including Government Sector:

In case charges of CRA under NPS are being borne by the employer, the choice of
selection of CRA shall rest with the employer, unless the employer specifically delegates
the option to choose CRA to individual employees. In all other cases, the choice of selection

of CRA shall rest with the employee.

Further, it is clarified that the organizations/corporates offering NPS to their employees
under the aegis of ‘employer-employee relationship’ and are desirous of obtaining the
services from a particular CRA, may open their NPS accounts through a PoP, which has
integrated with that CRA. In case, they register themselves with PFRDA as PoPs, they may
integrate with the CRA/s of their choice.

6.2. Choice of Selection of CRA by Point of Presence under the NPS and NPS-Lite:

PoP shall have the autonomy to choose its preferred CRA to provide services to its
subscribers. PoPs are not mandated to offer the services of all CRAs to their subscribers;
however, PoPs can opt to provide services of all CRAs. Notwithstanding the choice of
selection of CRA/s by PoPs, PoP shall prominently display the charges of all CRA side by
side on its official website / mobile application to enable subscribers to make well-informed

decision.

6.3. Subscribers voluntarily enrolling in the NPS:

Subscribers voluntarily enrolling in the NPS, without the existence of any employee-
employer relationship, shall choose their preferred CRA. Additionally, subscribers without
the existence of any employee-employer relationship have the option to switch their chosen
CRA twice during a financial year. However, a switch of CRA owing to a change in
employment status shall not be accounted for. To ensure transparency, NPS Trust shall
prominently display the charges of all CRAs side by side on its official website / maobile

application, thereby facilitating informed decisions for subscribers.
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Further, itis clarified that voluntary NPS subscribers desirous of obtaining the services from
a particular CRA may open their NPS account through a PoP which is integrated with that
CRA.

7. Choice of Selection of CRA under the Atal Pension Yojana (‘APY’):

For APY subscribers, the choice of selection of CRA by PoP shall be contingent upon the
choice of selection of CRA made by the Government of India (Gol) under the APY and its

notification.
8. CRAs registered with the Authority along with their charges:

8.1 The following three CRAs have been registered by the Authority:

S. | Name of CRA Registration | Validity
No. No.

1 | Computer Age Management CRAO003 30 March 2021 — Perpetual
Services Limited

2 | KFin Technologies Limited CRAO002 14 June 2016 — 13 June 2026
3 | Protean eGov  Technologies CRA001 25 January 2021 — Perpetual
Limited

8.2 Charges of CRAs are as under:

S. | Name of CRA Schemes Service Charge head
No. PRA PRA Annual | Transaction
opening maintenance charges

charges charges
1 | Computer Age | NPS 40 65 3.50
Management Regular

Services Limited | (Rs.)

NPS Lite/ 15 16.25 NIL
APY (Rs.)
2 | KFin NPS 39.36 57.63 3.36
Technologies Regular
Limited (Rs.)
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S. | Name of CRA Schemes Service Charge head
No. PRA PRA Annual | Transaction
opening maintenance charges
charges charges
NPS Lite/ 15 16.25 NIL
APY (Rs.)
3 | Protean eGov | NPS 40 69 3.75
Technologies Regular
Limited (Rs.)
NPS Lite/ 15 20 NIL
APY (Rs.)

PART IV - List of circulars consolidated in the Master Circular

Sl. | Circular No. Date Subject
1 | PERDA/2017/1/CRA/1 03 January | Operationalisation of Karvy Computershare Private
2017 Limited as second Central Recordkeeping Agency
(CRA) for NPS Regular / NPS Lite / APY
2 | PERDA/2017/5/CRA/2 09 February | Operationalisation of M/s Karvy Computershare
2017 Private Limited as second Central Recordkeeping
Agency (CRA) for NPS
PEFRDA/2020/10/SUP-CRA/3 | 17 April 2020 | Choice of CRA Selection by NPS subscribers
4 | PERDA/2020/30/SUP- 16 July 2020 Choice for PoPs to integrate with CRAs for NPS
CRA/13
5 | PERDA/2021/12/SUP-CRA/9 | 26 April 2021 | Appointment of Computer Age Management
Service Ltd (CAMS) as Central Record Keeping
Agency (CRA) under NPS
6 | PERDA/17/01/10/0005/2017- | 16 September | Profile of Central Record keeping Agencies (CRA)
SUP-CRA-Part(4) 2021 & the benefits/features offered by them
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

AR givud

PFRDA/MASTERCIRCULAR/2023/03/CRA-01 17 9%} 2023

ufd,

i, Dharg YT B (WIHRT)

i, TP ORI YOTTel T (‘T g

iii. WRPR Arsd Brafay (3rufd Tioh, oo, due ik Taush)
iv. JurRufa eifra (disiidh)

Hgledl / HEley,

TS G gorett At yifkreor gRT fafrafia an wanfa feft sma A gt & g Skt
far T SifHHYor & o9+ &1 fase

1. I8 HRex uRud, 9 Ff fafame iR fawm wifdesRor siftifem, 2013 &t 4R 14 ) (3)
& 1Y Ufdd URT 14 (1) & ded Uad el BT YN dd g AR el TR 5

2. U8 HIRCR URY ST U gorred a1 wifereor g fafaferd ar unfd foeft sFa g arsrn
& fore Bl siftreRaura 3ifiesRur & T 7 fadhed fawa wR Higer femmfe=it / srexi &
fRE T § 3R 3% U@ & M W JAfhd Hdl 81 9 AR} URUA gRT R fae g
3iafifed uRus &) g uRRw & & 7 B

g AR URUT A TR & rqHie I o fbar orar R

Hadyg,

ASHISH  Rditiime™
KUMAR sy
(MY HUR)

T HeTiayd
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

GSi

YT | - UR=g

HIT || - QT fe=mRewr

HIT 111 - foRy femmfAd=r / srgew

YRT IV — HRER URTA § Gerd 19U 1T GRS 1 gl
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

YT | - U=

1. URH [y fafame SR faema witexon siftfam, 2013 (sifafam), gk uxe gomel a1
UTfIHRr gRT fafa e a1 u=nRid foreht 3= U= i1 o foft U ¥ Sifde HismRe &t Agfaa
@I A a1 81 dEIUR, WeRTY &1 UxH PR fafame ok fawry wiftemur @da
SfYAEUTe SifeHRon) faf ad, 2015 & UGUMT 3R ITb YRMeH & dgd Usiighd fadT SITdT I8
g1 HeRT & T8 & URGRN fdded &1 YR B & forg, Tievor gRT Ue ARex uRu=
SR} faan ST XET B

I 11 - A femmferds

2. A / IPI3 D1 SJUTAH I, ARER URUH & ITY-91Y A BT 4 H T grm|

3. I8 ARCX URTH 39 ORI 8H &1 [l & guTdt 81, oo 99 (g 7 oI /5T 70 gRTF) &
AL B & fRUfq o 39 TareH 3R guTE & Ui gaiug ¥ 99 d% Gad ghT, 99 d® [ S0
TReX UNYA o dgd M g1 SR (ol STl 81| ST e o SATUR TR, ARex IRTs |
gfeferd for U ofRest &t Gt ara Wt v & e oiRes & 39 ARex URUA & ORI 819 &
T R R fear Sem, arfe 3 Anex uRus & 9iferd g1 omg ofk it IExat ofk @eal ot
T & for, dd & J AR |

4. T8 gRUA & 39 ISR A & Sra(g, AR URUA T 37 [dcdd R, a1 39T, 39 AR
T T R (A% FarT #1 o/are) & forg & A B 15 a1 3o[s 15 a1 B &9 F D
TS 91 3018 75 d1 &I S aTcl! T 3P 1 3615 ofiF aralt fhat Ht dRars & 94 &9 9 foar
BT AT WU S o o uluz qof =0 & o1y 3iR guret 8 @R 3 feft ot yopR 376
AR T smyifad G|

5. T fobw U oot & fUse Sare a1 3% dgd faffiad =4 9 farg 7T a1 3314 7Y, faddt
ff SR, faRWRIeR, alia a1 sifiufed, sifsla a1 Fafyd gadl, ®is JAMI, His UTRd
3T, P13 IcoH, BIs oId, I GRS (T /7780 & ey H dfad S wradre), fat ot
YHR 3P FRET F guIfad 781 g $iR 3= 39 USR AT ST S f a8 ufus ot aRe
pEREIciET
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UTT 111 - faRw fe=nfadar 7 srge=

6. IETT U YOIt (‘TTHTH) IT TAYICH-AT5e- e Ao & dgd HISMRY & T99
%1 faeey :
6.1. BRI &7 Afgd HHAR- I Hele & dgel SN :

gfe Tty & dgd WISRT & UHR fAuiadT gR1 98+ ftu o1 38 of, Ot WeRT & = &1
fas ey et & Ui 81T, O1d de b MaiadT gRT ARy U T Afddid SHandl ol TR
T FI fadheq 81 A1 Arar 81 3= 9t gt 8, WU & T8 &1 f[ddhed HHAR! & U
B

S 3(lTaT, T8 WF a1 o1 ¢ fos Fiaar-$HaR! ddy & daay™ o 3 HHaral &
TUUY &1 URTHRT B aTal WT6-/HIRUIRe afe foe faRiy ey o Jard U & & S5
g1, 9 39 WUt & ATead ¥ U= TUTTY WId Wid 9ohd &, off 39 A1SRY & Y Thidd gafl
811 afe 3 tiurpaREIY & Ty drait & & & WY &) Uoligd B3a €, 1 d 30 T gU T3RT
& AT THIHRU I T ¢ |

6.2. TTUITY 3R TAUITY-ATSC & ded SURdfd IfTd gRT WRT & T P1 Ay :

TSIt GRT 30 SHTETATSHT BT YaTE UG PR P AT SO URig & WRY BT T I B
A gt | diaid gRT 3o sif¥ararett gq it WeRY &1 Yarsft & U=y BT Sifard gt
; gTaifes, draidt grT aft Hemu ot Ja1d Ue™ o &1 fadbed A1 off vt g | Hraidh g
U & I99 & faded & davig, Wit Ut SR dearge / Hiasd TseE W
it HISRU & Yool BT TPE & TSRIT BT difes STl GRT /3t UHR ¥ Jferd g
foran 1 o |

6.3. TTUINY H W Y AHIHA B dId THGrdT

T H W31 H A B a1 UG, HHARI- il G688 & = g W, 30 g™igial
HHRT HT 99 HT| 39 3faRad, HHaRI-aiad d&e 7 g4 W, Hfgrarsil & o™ th
o o % SRM 3 IR 3o T WHRT HY Ieaq BT fadbed SR | gTetifs, STH ISR A
URad & HRUT B aTal YISRY & I&ard o1 0T el Bt ofedh | TRl gHAfd & &
forg, TTdiey =9 St SnfeTR® dedge / AiaRd UHH R T4t HeRT & Yeb! Hi
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T ¥ UeiRid T, fre siftrerarsd & ierd fofa o # gfden g

g% Mfalad, a8 Ty foar Smar 8 fr T s wadiey siftyerar o fash faviy Weme &
JaTE U HRA &b 35 g, 9 I Wi & A1y F 301 TeY Wral |iet Jabd g St 39
HFeRT & Y THiFd g

7. 3icd U AT (‘THiars') & dgd HeRT & Tu &1 fadey

Tdiarg sifieraren ¥ frg, delidt grR1 WeRy F = &1 ey, TharE 8q HRA WHR gRI
UG HIRT & 99 o [ddhed Td 39! R IR 1R |

8. WITI®RUT & ATY Yolipd AIRT UG I+ [ :
8.1 MR gRT Fraferad i Temy tshied fby e g -

.. HIRT HT A Gefl. . ear
1 [HueR Tel Goidc faws faftes CRA003 [30 A 2021 - Fda
2 [t CoHIdsI fafiics CRA002 (14 S 2016 — 13 I[H 2026
3 [Hifea STMa coHIarsio ferics CRA001 [25 SFaRT 2021 — Fad
8.2 HI3RY & YR FUTIR § -
%.9. JIRTC BTN | oY IfdT 9Tl 58
fomy | femuaie | a9- I
G &1 | IERAE [P
AP
1 [P TS BAeHeEdey 40 65 3.50
i fafics [Fafld o)
LG LSLes] 15 16.25 RIg]
crge/qdiars
W)
2 [fthd CoidloloETaTY 39.36 57.63 3.36
fofics afid (eud)
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®.4.| HMREPTAW | FIeHg |fdw et 7S
flere | flemuale | a9-¢7 oo
GEA ST | IWRAE P
hited
TUITy 15 16.25 RIg]
arge/qdiars
(U)
3 [ifeTH EUICIRE IS 40 69 3.75
coHarie fefegFafia ud)
T 15 20 Bigd|
arse/Tdarg
()
YRT IV - ARex Uux & afeyferd forg g ufvasy &t gt
%.9. gfivuT 4. a1 fawg
1 PFRDA/2017/1/CRA/1 03 §Fd<] 2017 | Operationalisation of Karvy Computershare
Private Limited as second Central Recordkeeping
Agency (CRA) for NPS Regular / NPS Lite / APY
2 PFRDA/2017/5/CRA/2 09 a3l 2017 | Operationalisation of M/s Karvy Computershare
Private Limited as second Central Recordkeeping
Agency (CRA) for NPS
PFRDA/2020/10/SUP-CRA/3 | 17 3fUd 2020 | Choice of CRA Selection by NPS subscribers
4 PFRDA/2020/30/SUP- 16 @Tﬂs‘ 2020 | Choice for PoPs to integrate with CRAs for NPS
CRA/13
5 PFRDA/2021/12/SUP-CRA/9 | 26 31U@ 2021 | Appointment of Computer Age Management
Service Ltd (CAMS) as Central Record Keeping
Agency (CRA) under NPS
6 PFRDA/17/01/10/0005/2017- | 16 RIder 2021 | Profile of Central Record keeping Agencies (CRA)
SUP-CRA-Part(4) & the benefits/features offered by them
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