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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

MASTER CIRCULAR

PFRDA/MASTERCIRCULAR/2023/04/CRA-02 23 November 2023

To,

i. Central Recordkeeping Agency (‘CRA’)

ii. National Pension System Trust (‘NPS Trust)

iii. Government Nodal Offices (i.e. CG, SGs, CABs & SABSs)

iv. Point of Presence (‘PoP’)
Madam / Sir,
NPS On-boarding through Online PRAN Generation Module (OPGM)

1. This Master Circular is issued in exercise of the powers conferred under Section 14(1) read
with Section 14(2)(e) of the Pension Fund Regulatory and Development Authority Act,
2013.

2. This Master Circular rescinds the existing guidelines/instructions on the subject of “NPS
On-boarding through Online PRAN Generation Module (OPGM)” and consolidates at one
place. The list of underlying circulars rescinded in this Master Circular is furnished in the
Appendix.

This Master Circular is issued with the approval of the competent authority.

Yours faithfully,
ASHISH 2™
KUMAR s osso

(Ashish Kumar)

Chief General Manager
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

PART I — Introduction

1. To expedite the process of generation of PRAN and timely upload of NPS contribution,
CRAs have enabled the functionality i.e. Online PRAN Generation Module (OPGM) to
generate PRAN online with minimal documentation. To ensure a smoother onboarding

process under NPS, the Authority hereby provides a master circular on OPGM.
PART Il — General Guidelines

2. The compliance obligation of the intermediary/entity shall not be confined merely to the

Master Circular but, also the applicable laws.

. This Master Circular shall take effect from the date of its issuance but shall be without
prejudice to their (earlier issued circulars) operation and effect, for the period when they
were in force, until them being subsumed under the Master Circular. Based on the above
caveat, Part IV containing the list of circulars consolidated in the Master Circular shall stand
rescinded with the issuance of this Master Circular, such that they are subsumed in the

Master Circular and for all purpose and intent, remain operative, with no break of continuity.

. Notwithstanding such rescission of any circular, upon their merger in the Master Circular,
or otherwise, anything done or any action taken or purported to have been done or taken,
or to be taken hereafter, under the circulars now rescinded (for the period of their operation)
shall be construed to have been validly taken as if the said circulars are in full force and

effect and shall remain unaffected by their rescission, in any manner.

. The previous operation of the rescinded circulars or anything duly done or suffered
thereunder, any right, privilege, obligation or liability acquired, accrued or incurred, any
penalty, any order passed, any violation committed, any investigation, legal proceedings
pending in terms of the circular (now rescinded), shall be treated as if the circulars are in

full force and effect, and shall remain unaffected by their rescission, in any manner.
PART Il — Specific Guidelines/Instructions

6. To streamline the process of onboarding NPS subscribers under OPGM, CRAs have
introduced two methods: one with the photo and signature of the subscriber uploaded by
respective nodal offices or PoP, and the other without the photo and signature of the

subscriber. In instances where the photo and signature are not initially captured in NPS
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accounts, such accounts are considered irregular until complete documentation is verified

and recorded with the CRAs. To streamline such cases, the Authority hereby provides a

revised process for onboarding of NPS subscribers under OPGM:

(). No new account shall be opened by CRA without photo & signature and CRA shall

also not facilitate corporates or PoPs to open such accounts.

(i). CRAs shall provide a facility for uploading photo and signature online in the

accounts, where photo and signature is not updated.

(iii). CRAs shall send alerts, on a monthly basis, to prompt the subscribers with pending

documentation to complete the formalities so as to regularize their NPS accounts.

(iv). Other guidelines regarding opening of NPS account through OPGM remain the

same.

7. CRAs shall make available the guidelines / SOPs on OPGM on their website for the

stakeholders.

PART IV - List of circulars consolidated in the Master Circular

Sl. | Circular No. Date Subject

1 | PFRDA/2020/9/SUP- 13 April 2020 NPS On-boarding through Online PRAN Generation
CRA/2 Module (OPGM) & Freezing norms

2 | PFRDA/2020/11/SUP- 20 April 2020 NPS On-boarding through Online PRAN Generation
CRA/4 Module (OPGM)

3 | PFRDA/2020/29/SUP- 30 June 2020 | NPS On-boarding through Online PRAN Generation
CRA/12 Module (OPGM)

4 | PFRDA/2020/43/SUP- 01 October | NPS On-boarding through Online PRAN Generation
CRA/16 2020 Module (OPGM)

5 | PFRDA/2021/1/SUP- 31 December | NPS On-boarding through Online PRAN Generation
CRA/1 2020 Module (OPGM)

6 | PFRDA/2021/8/SUP- 09 April 2021 | NPS On-boarding through Online PRAN Generation
CRA/7 Module (OPGM)
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AR givud

PFRDA/MASTERCIRCULAR/2023/04/CRA-02 23 AqHY 2023

ufd,

i, Dharg YT B (WIHRT)

i, TP ORI YOTTel T (‘T g

iii. WRPR Arsd Brafay (3rufd Tioh, oo, due ik Taush)
iv. JurRufa eifra (disiidh)

Hgledl / HEley,
SATTATS U SRR Afsgd (3Ndishen) & Areay F Tadew el

1. I8 ARex uRuz, teF i fafame ok fawra witreor Siffyad, 2013 &t 4RT 14 (2) (&)
& 1Y Ufed YRT 14 (1) & I8d Yad add! BT TIRT Hd §U STRY fbar T g |

2. U8 ARCR URUH “3{THATS U SRR Aiegd (3NTUISied) & q1e9d ¥ Tdiey sfi-aifen favg
TR Aire! feenfader / eree o FRId oRdT § 3R 3% T 8t ol WR JAfdd ol g1 39
AR URYE H R fobe e siafifed ufvust ot et aRkfRy & §f 715 5

g AReR URUH e WieR! & SfHG ¥ STk faedT ST ]
eI,

ASHISH R

KUMAR  Tereossosso
(3mefiy $HR)
TS Hee®
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GSi

YT | - UR=g

HIT || - QT fe=mRewr

HIT 111 - foRy femmfAd=r / srgew

YRT IV — ARER URYA § GATbd [T 71T GRS &1 Gt
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YT | - U=

1. U SRR 1 Hichar 8§ doll aF SR THUTY SiRIGH & G0 TR 3UAIS B+ & o, WRY
SRT ATH UoheH & 1Y A U GioTd B o BRIV AT T8 W SRR
Hisd (diofium &1 Gem foar w1 81 TIHey & d8d U Jare Aaife ufsar gfRfda
B P g, TR gRT STSiTA W T AReR uRu UeH far S @r 8|

I 11 - AT femmferdw

2. A / IPI D1 SJUTAH I, AR URUH & ITY-A1Y A BT 4 Ht T grm |

3. I8 ARCX URTH §9% SIRI 8H &1 [l & guTdt 811, fobeg 99 (g 7 oI /5T 70 g7} &
AL B & fRUfq o 39 TareH 3R guTE & Ui gaiug 9§ 99 d& gad ghT, 99 d [ 3o
TReX UNYA o dgd M gl R (ol STl 81| ST e o STYR TR, ARex IRas #
Tfehd fpy T ufRest &t gt arel | v H ihe uRuE & 39 ARex uRUF & SR 8 &
1y AR = fe su, d1fe 3 Arex ulkum & Ifwferd g1 9 ok 9t STt 3R deaf ot
Ui & g, Iad U 9 a5 |

4. fodt uRUA & 39 YR FREA & a9, IReR uRuA T 39 faag |, a1 30T, 3 e
T T R (A% FarT #1 o/are) & fog & A B 15 a1 3o[5 15 a1 B &9 J B
TS 1 I3TS T8 T HI S aTel! AT $HP J1G 3315 o arell foret Hf HRaATS o dY T 4 fopa
BT AT WU S o o uluz qof =0 & o1 3iR guret 8 @ik 3 feft ot yopR 376
AR T smyifad 6|

5. T fobw U oot & fUse Sare a1 39% dgd faftiad =4 3 faeg 7T a1 3314 7Y, faddt
W ofieR, RRwieR, @it a1 siftmfed, ifia o1 srafud 2ud, B8 SAfT, $1s uikd
TS, BT IeH, BIs I, I URTH (T 7980 & ey # dfad S drdrer, fat ot
TPR I7h FREA T GHITAT 151 BT SR I 39 ThR HHT ST oY fob 3 ufvost gt ok o1,
3R TyTa g
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UTT 111 - faRw fe=nfadar 7 srge=

6. NUISEH & ded TN Sifierara & aIST o ufthan & goaafyd e & fag, Hemy
ERT 1 asies U fhu & : vger, Taftrd Aisa wrafaal ar fendt gRT Sifierar &1 suas &1 18
WICT 3R BXIER & TTY, 3R GIRT, AT B Biet 3R gXeRr & for T ool § gt
BIEl 3R FHER Y H TIUTY JTdi H H&R ! [y T g, Y Tl B a9 ab
AT ST § o d o TR ATas] FATid gt 8l o 3R 378 WIRY & WY gof el o fordn
ST 81 U Aal & gouaiyd dRa & e, wifieRur gR1 Sidisiitn & dgd wAdieg
Sifirararai 1 2Mfivet B3 o 1T Ueb J=Mferd Ufhan Ua &1 S g & -

(). BIeT 3R g&IeR & o1 FISIRT gRT BIs =747 WAl 7! Wl S 3R FIRY gRI
HIUReH a1 Urefdt &I T WTd Wi &1 gfaer Hft vem o et

(ii). THHRT GRT 3 W1l H TTAZA Wit 3R FIAIER SUAS B B (AU U & ST,
STET Wit 3R TEAER SUSC To! gU |

(iif). TSR GRT HTRTS YR TR 3feTC VTl SITE, Alfh difad aearasl o el ianaarsit
DI R HRA $ o Afyeraredt 9 fowar o 9 3R 37 Tdiey wrdl &1 Fafig faar

ST & |

(iv). STUSTH & 1oy @ TUTY W11 @iaq & 9y T 3 fGRme gaeiid 81|

7. TR GRT FAURD! o 30T dauTse WR SUiSied T fG=ma=y/aasivt Suas s

SITEIT |

YRT IV - AReX IRux | xnfie avos &t =

%.9. e 9. e fawa
1 PFRDA/2020/9/SUP-CRA/2 13 30U 2020 NPS On-boarding through Online PRAN
Generation Module (OPGM) & Freezing norms
2 PFRDA/2020/11/SUP-CRA/4 20 30 2020 NPS On-boarding through Online PRAN
Generation Module (OPGM)
3 PFRDA/2020/29/SUP-CRA/12 | 30 S 2020 NPS On-boarding through Online PRAN

Generation Module (OPGM)
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e 4. foAi® fawg
PFRDA/2020/43/SUP-CRA/16 | 01 IR NPS On-boarding through Online PRAN
2020 Generation Module (OPGM)

PFRDA/2021/1/SUP-CRA/1 31 fegeR 2020 | NPS On-boarding through Online PRAN
Generation Module (OPGM)

PFRDA/2021/8/SUP-CRA/7 09 3Ud 2021 | NPS On-boarding through Online PRAN
Generation Module (OPGM)
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